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About Us

VoiceTech Solutions 1s an IT Solution & Service Provider in Saudi Arabia. Highly qualified and experienced
professionals make us the key players among the service providers in the region. Our company offers a scope of
services 1n the areas of Unified Communication, Network Infrastructure solutions, Security solutions and telecom
services for Small-Medium and Enterprise business customers. As a customer committed organization, we have
been focusing on the utmost satisfaction of our customer through imparting quality standard services
for the last 15 years setting an excellent standard for nurturing and grooming technological innovations of
tomorrow. We focus on continuous improvement through innovation of new technology backed up by the support
and commitment of experienced professionals. We are confident of under taking new challenges and opportunities,
which lead us to execute and deliver fresh 1deas for growing business entities according to their specifications and
requirements. Constant and prompt interaction with our most elite customers in the industry provides us an
opportunity to integrate their visions and thoughts into our work. Despite our sustain diversification, we have
been able to maintain the quality, productivity, efficiency and safety in order to bring utmost customer

satisfaction.
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‘ To be the most trusted provider of innovative Networking,
Unified Communications, Cybersecurity, and Cloud
solutions in Saudi Arabia.

‘ To lead the digital transformation journey of businesses
through secure, scalable, and smart IT infrastructure.
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Mission

< To deliver end-to-end IT
services spanning
Networking, UC, Cyber
Security, Cloud and Al
that enable businesses to

‘ To exceed customer
expectations through

expert consultation,

operate securely and ¢ To drive customer

seamless integration, and

efficiently. success by aligning

continuous support of tailored IT solutions

advanced technology with evolving business

solutions. demands and
technological

advancements.



Cyber Security Services Network Consultancy Service
« Firewall Solutions @ « Technology Services Selection
« Endpoint Detection Response o Design Consulting Services
‘ N } h t ‘ N } « Managed Detection Response Network Assessment Services
a e « Extended Detection Response « Network Maturity Assessment
o Email Security o Network Operations Assessment
« MFA & SSO Solutions o Network Technology Assessment

D O () « WAF Solutions
(]

« Network Detection Response
« ZTNA Software & Subscription
« Cisco Software Subscription &
Enterprise Networking Smartnet

« Enterprise Switching Microsoft On-Premise & Cloud

Wireless & Mobility Subscriptions
Software Defined Network (SDN) Sophos Subscriptions
Hybrid Cloud Networking

Layer 2 & 3 Switching
« CDR & Call Accounting Routing & SD-WAN
Contact Center Solutions Servers & Applications

« Webex Contact Center @Infrastwcture Services

UC Services
o On-Premise I[P Telephony

« Cloud Calling

« Call Recording
« Call Analytics

Fortinet Subscriptions
Amazon Cloud Subscription
VMware Subscriptions

« UCCX & UCCE
« Yeastar Contact Center Managed Services
Session Boarder Control (SBC) \ﬁ' o Managed IT Services (Onsite)
e SIP Trunk for Webex Calling « Managed IT Services (Remote)
o SIP Trunk for MS Teams (Annual Service Contracts)
« Hosted SIP Services
o Local Numbers & Toll-Free

 Structured Cabling
Fiber Optic Cabling
Data Center Preparation

Data Center Backup Power
Data Center Monitoring
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Our Clients
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s Future-Ready Vision
® Our roadmap to 2030 focuses on AI-powered IT
services, hyperautomation, and smart infrastructure
1 e O I l e solutions. We're committed to sustainability,

scalability, and helping businesses adapt to the next

wave of technological evolution.
Diversification into Unified

Communications and Cloud
Foundation Year

2030
Services ﬂ
VoiceTech Solutions was founded In response to growing digital

[
with a vision to deliver high-quality transformation needs, we expanded "
IT resales and support services. into Unified Communications (UC), 2025 !

Starting with a small team, we Contact Center solutions, and cloud- "“\
focused on building trusted based services. We also strengthened :
relationships with early clients and 2015 our professional services division to 'l
vendors. offer end-to-end IT project delivery, Leading Regional IT ',
support, and managed services. Solutions Provider "
2010 VoiceTech Solutions is recognized »’

as a key player in the IT services
landscape. We continue to lead
with innovative solutions including
Contact Center as a Service
(CCaaS), SD-WAN,
cybersecurity, and hybrid cloud
offerings—supporting digital
transformation across industries.

Strategic Partnerships and
Expansion

By 2015, we had grown our customer
base significantly and became official
channel partners with major vendors
like Cisco, HPE, and DELL. This
marked a turning point, enabling us to
offer enterprise-grade IT solutions
across networking, infrastructure, and

communications.



Contact Us

) +966 920011902
B4 info@voicetechsolutions.com

Business Gate | Building No.3804 | Office
No.310 | Dammam -32232 | Saudi Arabial
Standard business hours: 8:00AM - 5:00PM
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Your IT goals are just one
message away. Reach out
to VoiceTech Solutions

today.
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+  Thank You
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